
Lache Health Centre 

Patient Participation Group Meeting 

 

Held:  Wednesday 11
th

 January 2012 

 

In attendance:  Mrs S Shield  Practice Administrator 

   Ms H Kelly  Secretary/Administrator 

   Mr D Benson  Patient Representative 

   Mr C Coxon   Patient Representative 

   Mrs D Brennan Patient Representative   

   Mrs J Ward   Patient Representative 

   Mr L Anderson  Patient Representative 

   Mrs E Benson   Patient Representative 

 

Apologies  Dr H Charles-Jones Partner  

   Mrs J Bailey  Practice Manager 

   Mrs H Rogers   Patient Representative 

   Mrs L Lavender  Patient Representative 

 

MINUTES OF THE LAST MEETING WERE DISCUSSED AND APPROVED 

 

Matters Arising 

 

 Telephones – overall the practice was praised for an efficient telephone system, 
calls being answered promptly and the nurse triage system working effectively.  

However some patients are still struggling to get through at 8am.  It was 

explained that the practice constantly looks to improve our system and also for 

staff to continue to educate patients to ensure that we are able to manage calls 

effectively.  

 

 Flu Fun Day - £740 was raised from the Flu Fun Day held on the 8
th

 October 
2011.  The funds raised may be used to purchase a 24 hour BP machine for the 

practice for patient use. A donation of £190.00 was paid to the Hospice of the 

Good Shepherd.  A big thank you to everyone who made donations and helped on 

the actual day!! 

 

1. Patient Questionnaire – it is currently a requirement that the practice carries out a 

patient survey every12 months.  The practice has taken the decision to 

commission the services of CFEP UK Surveys. The questionnaire has been issued 

to patients attending the practice since November 2011. On receipt of the 

completed questionnaires CFEP will analyse and produce a report. The practice 

will share the report with the PPG and draw up an action plan to address 

outcomes at the next meeting. 

 



2. Patient Leaflet – our practice leaflet is currently being updated by the publishers 

and will be available shortly.  The Lache Health centre website will also be 

updated to incorporate recent changes within the practice. 

 

3. Health Education Screen – a screen is due to be installed in the practice waiting 

room for a trial period of 3 years.  The screen will display health promotion and 

practice information.  The practice will decide what information will be displayed 

however if there is any information that patients feel would be beneficial to them 

please feel free to forward any ideas, these can then be considered for inclusion. 

We discussed the ongoing problem of patient’s not attending appointments and 

the amount of lost appointment time as a result and if this information could be 

displayed on the screen.  It was also suggested that the GP’s on call for that day 

could also be displayed. 

 

4. Newsletter – the recent newsletter was positively received and suggestions made 

for items to be included on the forthcoming newsletter.  The subject of the recent 

changes within the NHS and especially the new Consortium was discussed and 

decided that the practice could include website and contact information for the 

Consortium should patients wish to receive further information and this will be 

included with the next practice newsletter.  Any ideas for future newsletters are 

greatly appreciated. 

 

5. Minor Ailment Scheme – the practice have researched ways of improving patient 

care and it was recognised that we could free up GP time by introducing a Minor 

Ailment Scheme managed by Sister Dawn Ellis, Registered Nurse Practitioner. 

This clinic will be trialled for six months. Patients would continue to be triaged by 

our practice nurses but when appropriate could attend the Minor Ailment Clinic 

rather than requiring a GP appointment. It was raised that some patients would 

still prefer to see a GP and the practice recognises that this is of course patient 

choice.   

 

 

 

Next meeting – to be confirmed by Mrs S Shield 

 

 

 


